NMonutuka KOHpUaeHUNarnbLHOCTHU

1. O6wme nonoxeHus

HacToswme MonoxeHne o nonutuke koHuaeHunansHocTn (ganee — lNonoxeHue)
asnseTcs oduumansHbIM okymeHtom OO0 «MT 3Py, pacnonoxeHHOro no  agpecy:
194214, r. CaHkT-lleTepbypr, np. QHrensca, 4.71, nut.A, nom.137 (nanee — «KomnaHusa»/
«Onepatop»), 1 onpegenseT nopsgok 06paboTkm n 3awmTbl MHOPMaUMM 0 PU3NYECKNX
nuuax (ganee — lNonb3oBaTtenu), NOMb3YLNXCS cepBMcamMm, MHOPMaLUMEN, yCryramu,
nporpaMmmamu (B T.4. NporpaMmmMamMm fiosinbHOCTN) U NPOAYKTaMu canTta, pacnonoXeHHOro no
agpecy www.pt-air.ru (nanee — Caur).

CobniogeHne kKoHmaeHLManbHOCTN BaxkHO Ans KomnaHum, Beab Lenbio agaHHoW [Nonutmku
KOHMaeHUnansHocTn aBnseTca obecneyeHne 3awmuTol Npas 1 cBobo Yenoseka u
rpaxgaHvHa npu obpaboTke ero nepcoHanbHbIX AaHHbIX, B TOM YMCe 3aluThl NpaB Ha
HENPMKOCHOBEHHOCTb YaCTHOM XXWN3HU, FIMYHYO N CEMENHYIO TalHy, OT
HEeCaHKLMOHNMPOBAHHOIO A0CTYNa M pasrnallieHus.

MonuTtuka KoHdunaeHunanbsHOCTM ONUCbIBAET, Kak ocyLlecTBnsieTcs obpaboTka
nepcoHarnbHbIX AaHHbIX — NOOble AENCTBUA (Onepaumm) Unm CoOBOKYNHOCTb AEUCTBUN
(onepauwni), coBepLuaeMbiX C UCMOfb30BaHNEM CPeACTB aBTomMaTu3aumm unm 6es
NCNONb30BaHWs TakNX CPeACTB C NepCoHarnbHbIMWU AaHHbIMK, BKIItoYas cbop, 3anuce,
cucTeMaTtm3aumio, HakoMeHne, XxpaHeHne, yTouHeHne (0GHOBNEHNE, UBMEHEHME),
n3BneyeHne, NCnonb3oBaHne, nepegadvy (pacnpocTpaHeHne, NpeaocTaBneHune, 4ocTyn),
o6eanuunBaHne, 6nokMpoBaHue, yganeHue, yHUHTOXEHNE NepcoHanbHbIX aHHbIX.
OTHoLeHMS, cBsi3aHHble ¢ 0O6paboTKOM NepCcoHanbHbIX A4aHHbIX U MHGOPMaLUn O
nonb3oBartensx Canta, perynupytotcs HacTosAwmm NonoxeHnem, MHbIMM opunLmanbHbIMK
AokymeHTamy OnepaTopa v Ae/CTBYIOLNM 3akoHo4aTeNbCTBOM PO.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNAETCS Ha 3aKOHHOW U CnpaBeasIMBom
OCHOBE, pa3yMHO 1 4OOPOCOBECTHO Ha OCHOBE MPUHLMUMOB: — 3aKOHHOCTY Lienen 1
cnocoboB 06paboTKn NepcoHarbHbIX AaHHbIX;

— 0oBpoCoOBECTHOCTY,;

— COOTBETCTBMSA Lienen 06paboTkmn nepcoHanbHbIX AaHHbIX Lensam, 3apaHee
onpeaeneHHbIM 1 3asBEHHbIM Npu cOope NepcoHanbHbIX AaHHbIX, @ TaKkKe NOSTHOMOYUSM
KomnaHuu;

— COOTBETCTBUSA 0O0beMa 1 xapaktepa obpabaTbiBaeMbIx NEPCOHANbHbLIX AaHHbIX, CNOCOO0B
00paboTkM NepcoHanbHbIX AaHHbIX LensiM 06paboTkn NnepcoHanbHbIX aHHbIX.

Hactodwas Monntnka KoHdumaeHumnansHOCTU perynupyeT nodon Bug 06paboTkm
nepCcoHanbHbIX AaHHbBIX M MHpOPMaLMK NMNMYHOrO XapakTtepa (nbon nHdopmauun,
NO3BOSIAIOLLIEN YCTAHOBUTL JIMYHOCTb, U N06OM MHON MHpOpMaLMK, CBA3AHHOW C 3TUM) O
dusnyecknx nuuax, KoTopble ABMAITCA NOTpebuTenammn npogykumm unu ycnyr KomnaxHmu.
HacTtoswas MNMonntuka pacnpoctpaHseTca Ha 06paboTKy NIMYHbIX, NePCOHANbHbIX AaHHbIX,
cobpaHHbIX NobbIMK cpeacTBaMm, Kak akTUBHbIMU, Tak U NACCUBHBIMK, Kak Yepe3 HTepHeT,
Tak 1 6e3 ero Mcnonb3oBaHUs, OT UL, HAaXOAALWMXCA B NHOOOM TOUKE Mupa.

2. COop nepcoHarnbHbIX AaHHbIX

LleJ'IbI'O O6p860TK|/1 nepcoHalrbHbIX AaHHbIX ABNAETCA BbINOJIHEHUA obaszarenscTB



Onepatopa nepea Nonb3oBaTtensiMy B OTHOLLEHMM UCMNoNb3oBaHus CailTa n ero CepBUCOB.
O6paboTka nepcoHanbHbIX AaHHbIX NOMb30BaTENEN OCYLEeCTBNAETCA C cornacus cyobekra
nepcoHarnbHbIX AaHHbIX Ha 06paboTKy ero NepcoHarnbHbIX JaHHbIX.

Moa nepcoHanbHbIMK JaHHBIMM MOHMMAaeTCs Nobast MHopMauns, OTHOCALLASACH K NPSIMO
WITM KOCBEHHO ONpenerieHHOMY unu onpegensdemomy pusndeckomy nuuy (cyobekry
nepcoHarnbHbIX AaHHbIX) 1 KOTOPas MOXeT OblTb MCNONb30BaHa ANsa naeHTUduKaLmm
onpeaeneHHoro nuua nmbdo CBSA3U C HAM.

3anpoc nepcoHanbHbIX AaHHbIX [lonb3oBaTeENs MOXET OCYLLECTBNATLCS B NOOON MOMEHT, B
TOM 4vncne, korga Nonb3oBaTensb cBa3biBaeTcs ¢ Komnanunen. Komnanus moxeTr
MCNOMNb30BaTb Takne AaHHble B COOTBETCTBUN C HacTosiwen Nonutmnkon
KoHdmngeHumaneHocTn. OHa Takke MOXET COBMELLATb Takyto MHOPMaLNIO C MHOW
MHdopMaumen ansa uenen npeaocTaBneHns 1 yry4yeHns CBouX NpOayKTOB, YCIyr,
MHAOPMAaLIMOHHOrO HanorHeHUs (KOHTEHTa) U KOMMYHUKaLNIA.

Hwke npnBeaeHbl HEKOTOPbLIE NPUMEpPBLI TUMOB NepPCOHarbHbIX AaHHbIX, KOTopble KomnaHus
MOXET cobupaTb, U Kak MOXET MCMONb30BaTb TaKyk MHpOpMaLMIO.

COop nepcoHanbHbIX JaHHbIX

CobupatoTca pasnuyHble gaHHble/MHopMaUms, BKNOYas:

— umsa n pamnnutio,

— [aTy poXaeHus:;

— Mon, CeMeNHOE MONOXeHUe;

— MNOYTOBbLIN agpec;

— HoMep Tened)oHa;

— afpec 3NEKTPOHHOW NOYThI;

— MHopmaumto 06 N3BpaHHbIX KOHTAKTaXx.

MepcoHanbHble aHHbIe MOTYT Takke BKNoYaTb B cebs 4ONONHUTENBbHO NpegocTaBnaemMble
Monb3oBaTtensmum no 3anpocy OnepaTtopa B uensx ncnonHeHns Onepatopom 00s3aTenbCTB
nepea MNonb3oBaTensamu, BbiITEKAOLWMX U3 AOrOoBOpa Ha okasaHue ycnyr. Onepartop Brpase,
B YaCTHOCTW, 3anpocuTb Yy Nonb3oBaTensa KoNMo AOKYMEHTA, YAOCTOBEPSAOLLErO NIMYHOCTD,
nnbo MHOro JOKYMEHTa, cogepxallero ums, dammnuio, hotorpaduto MNMonbsosaTens, a
Takke MHble JOMNOSNHUTENbHbIE AaHHbIE, KOTOpble, N0 yemoTpeHuto OnepaTtopa, 6yayT
ABNATLCA HEOOXOAUMBIMU N AOCTATOMHBIMW ANSA naeHTudukaLmm Takoro MNMone3oBartens u
NO3BOSIAT UCKMOYUTL 3r10yNnoTpebneHns n HapyLweHUs npas TPeTbUX NnL.

Korga NMonb3oBaTenb NpuBnekaeT K MEPONPUATUAM U aKTUBHOCTAM KomnaHum gpyrux nuu
UNun NpurnawaeT ux K KOMMyHuKaumam, KomnaHusa moxeTt cobupatb NnpegoctaBnsiemble
Monb3oBaTenem nepcoHarbHble AaHHble 00 3TUX NUuAax, Takyto Kak: Ma, amunus, gata
pOXAOEHWs1, NOYTOBbLIN agpec, agpec r1EKTPOHHOM NOYTbI U HoMep TenedoHa. Mpu
o6paboTke nepcoHanbHbIX AaHHbIX KomnaHuen obecneynBaeTcsi TOHHOCTb NEPCOHANbHbIX
AaHHbIX, MX 4OCTAaTOYHOCTb, @ B HEO6X0AUMbIX CyYasiX U aKTyarnbHOCTb MO OTHOLLEHUIO K
uensam ob6paboTkn NnepcoHarnbHbIX AaHHbIX.

3. XpaHeHMe n ncnosib3oBaHue nepcoHalibHbIX AaHHbIX
MepcoHanbHble AaHHble MNonb3oBaTenen XpaHATCA Ha SNEKTPOHHBIX U/ ByMaXHbIX
HocuTensax n obpabaTbiBaOTCS C UCNOMNb30BaHWEM aBTOMATU3UPOBAHHbIX U
HeaBTOMaTU3MPOBaHHbLIX CUCTEM.



icnonb3oBaHWe nepcoHanbHOn nHopMaLum

CobupaeMble nepcoHanbHble AaHHble NO3BONSAT HanpaBnATh [lonb3oBaTtento
yBEAOMIIEHUST O HOBbIX NPOAYKTaX, CneunanbHbIX NPeanoXeHnsxX n pasfimyHbliX cOObITUSAX.
OHun Tarkke nomoratoT KomnaHum ynydlaTtb CBOM YCIYr, KOHTEHT U KOMMYHUKauun. Ecnn
Monb3oBaTernb He enaeT ObiTb BKITHOYEHHbIM B CMIMCOK PacChbIK1, OH MOXET B Jitoboe
BpeMs 0TKasaTbCs OT PacChbikn NyTéM MHPOPMUPOBAHMUS NO YKa3aHHbIM KOHTaKTaM Aris
oOpaTHOI CBSA3M, a Takke BHECEHUSI UIBMEHEHMIA B HACTPOIKaxX CBOEro Npoduns Ha cante.
Bpewms oT BpemeHn KoMnaHnsa MoXeT UCnofib3oBaTb NepcoHarbHble AaHHble Nonb3oBartens
O5151 OTNPaBKM BaXXHbIX YBEAOMIIEHUI, cogepaLlmx nHpopmaumno 06 N3MeHeHnsax
NOSTIOXXEHWI, YCITOBUIA M NOSNUTUMK, a Takke NoATBEPKOALWMX pasMeLLEeHHbIE 3aKasbl/
COBEpLUEHHbIE MOKYMKW/3aka3aHHble ycnyrun. NockonbKy Takast nHopmMauus BaxkHa anis
B3anMMOOTHoLUeHWn ¢ KomnaHnen, MNonb3oBaTenb HE MOXET 0TKa3aTbCHa OT MNOMyYeHNs Takux
COO0OLLEeHUI.

KoMnaHus Takke MOXeT UCMNONb30BaTh NepCcoHarbHy0 MHOPMaLMIO ANs BHYTPEHHUX
Lenen, TakMx Kak: NpoBeAeHne ayamTa, aHanns AaHHbIX U pasfiMyHbIX UCCNegOBaHUN B
Lensix ynyJweHus npoaykto n ycnyr KomnaHum, a Takke B3aMMogencTeme ¢
noTpebutenamm.

Ecnun MNMonb3oBaTenb NPUHUMAET y4acTMe B PO3bIrpbILLE NMPU30B, KOHKYPCE NI MOXOXEM
CTMMynupytoLem meponpuaTtnm, KomnaHma coxpaHsieT 3a coborn npaBo UCNONb30oBaTb
npegocTaBnsieMble NepcoHasnbHble AaHHbIE AN ynpaBneHnsa Takumu nporpammMmamu.

C6op 1 ncnonb3oBaHne UHopMaLnn, He ABMALLENCA NepcoHarnbHowm

Takke cobmpaloTcs nepcoHanbHble AaHHble, HEe ABMSOLWMNECH NePCOHaNbHbIMU — AaHHbIE,
He No3BoNALMeE NPSIMO aCCOLMMPOBATL MX C KaKMM-NnMBo onpeaenéHHbIM ULLIOM.
KomnaHnst MoxxeT cobupaTtb, Mcnonb3oBaTth, NepeaaBaTh U packpbiBaTb MHpOpMaLUmto, He
ABNSAOLLYIOCA NepcoHanbHOMW, Ans nobbix uenen. Huke npusegeHbl npumMepsl
MHOopMaLMn, He SBMSIOLWENCS NePCOHarnbHOM, KOTOPYLo cobupaeT KamnaHus, 1 kak oHa
MOXeT eé ncnonb3oBaTh:

KomnaHus moxxem cobupaTb nepcoHanbHble AaHHbIE, TakMe Kak: CBEAEHWsI O pode 3aHATUN,
A3blKe, NOYTOBOM MHAEKCE, YHUKANbHOM MaeHTUmKaTope yCTpoMCTBa, MECTOMOMNOXEHUM U
BPEMEHHOW 30HE, B KOTOPOM MCMONb3yeTCs TOT UM MHOW NPOAYKT, AN TOro Ytobbl ny4ile
NoHMMaTb NoBeaeHne notTpebutenen n ynyywaTbe CBOU NPOAYKTbI, YCNYrM U KOMMYHUKaLUK,
KomMmnaHus moxeT cobupaTb NnepcoHasbHble AaHHble/MHGOopMaLnio O TOM, YeM
NMHTEepecyeTcH nonb3oBaTenb Ha Beb-canTe KomnaHuy npu ncnonb3oBaHum Apyrux
NPOAYKTOB 1 CEPBMCOB. Takne nepcoHanbHble AaHHble/MHopMaLma cobupaeTca u
ncnonb3yeTcs Ans Toro, 4Tobbl noModb KomnaHum npegoctaBndatb 6onee nonesHyto
MHAOPMaLMIO CBOUM KITMEHTaAM M ANSA NOHUMAaHUA TOrO, Kakme aneMeHThbl canTa, NPOLaYKTOB
n ycnyr Hambonee uHTepecHbl. [ns uenen HacToswen MNonutukn KoHdunaeHumaneHoCTH
COBOKYMHbIE AaHHbIE pacCMaTpUBAOTCA KaK AaHHble/MHGOopMauus, He aBnsaoLwmecs
nepcoHanbHbIMMN.

Ecnn coBmellaeTcs MHoOpMaLUng, He ABISIOLWYCA NepcoHarbHON, C NepcoHansHoOm
nHopMaumen, Takas COBOKynHasa nHgopmauunsa byaet paccMaTpuBaTbCs Kak
nepcoHanbHasa nHdopmauus, Noka Takas MHpopmaums dyaeTt SBNATLCA COBMELLEHHON.



4. NMepenayva nepcoHanbHbIX AaHHbIX

lMepcoHanbHble AaHHble [Nonb3oBaTenen He NepenarnTcs KakMM-nMbo TpeTbUM nnuam, 3a
WCKITIOYEHMEM CITy4aeB, NPAMO NpPeayCMOTPEHHbIX HacTodAwmmm Mpasmnamu. O6paboTka
nepcoHanbHbIX AaHHbIX [lonb3oBaTens ocylecTBnsaeTca 6e3 orpaHNYeHNst CpokKa,
NoObLIM 3aKOHHBIM CNOCOboM, B TOM YMche B MHPOPMAaLMOHHbBIX CUCTEMAX NePCOHanbHbIX
JaHHbIX C UCMONb30BaHMEM CPEACTB aBToMaTM3aunn nnu 6e3 UCnosfb30BaHUS TaKNX
cpeancts

Monb3oBaTenb cornawaeTcs ¢ Tem, 4To OnepaTop BNpaBe nepenaBaTb NEPCOHANbHbIE
OaHHble TPETbMM NULAM, B YaCTHOCTU, KYPbEePCKMM criykbam, opraHm3aumsimm no4ToBOWn
CBs31, onepaTopam 3MIEKTPOCBA3N U T.4., UCKIMIOYUTENBHO A1 LeNen, yKa3aHHbIX B pasgene
«Cbop nepcoHanbHbIX AaHHbIX» HacTosLen MonnTnkn koHduaeHumansHoctn Mpun
yKasaHuu nonb3oBaTens Unv npu Hanmyum cornacus nosib3oBatensd BO3MOXHa nepegada
nepcoHarnbHbIX AaHHbIX MNonb3oBaTensa TpeTbUM Nuuam-koHTpareHTam OnepaTopa ¢
YCINOBMEM MPUHSATUSA TaKUMK KOHTpareHTamm oba3aTensLCcTB No obecneyeHnto
KOHpmMOeHUManbHOCTM NONy4YeHHON MHOPMaLNUN, B YACTHOCTK, NPY NCNONb30BaHUN
NPUIOXEHWN.

MpunoxeHus, ucnonbdyemole MNonb3osaTtenamu Ha Cante, pasmMeLlatoTces u
noaaepXunBaroTca TpeTbUMKU Nuuamm (paspaboTumkamm), KOTopble AENCTBYIOT HE3aBUCUMO
oT Onepartopa 1 He BbICTYNaT OT MMEHU unu no nopydeHunto Onepatopa. MNonb3oBatenu
005s13aHbl CaMOCTOATENIbHO 03HAKOMUTBLCSA C NPaBuilamMn okasaHusa yCryr U NoSIMTUKON
3aLMThbl NEPCOHAaNbHbIX AaHHbIX TAKMX TPETbUX NNl (pa3paboTymkoB) 4O Havana
NCMorb30BaHNSA COOTBETCTBYHOLLUX MPUIOXKEHNIA.

lMepcoHanbHble aaHHble [Nonb3oBaTens MoryT 6biTb NepegaHbl Mo 3anpocam
YNONHOMOYEHHbIX OPraHoB rocyaapcTBeHHoOM BnactTu P® TOMbKO N0 OCHOBAHUAM U B
nopsake, yctaHOBMEHHbIM 3aKkoHO4aTEeNbCTBOM PO.

OnepaTop ocyuiecTBnseT 6nokMpoBaHMe NepCoHarnbHbIX aHHbIX, OTHOCALLMXCA K
cooTBeTCTBYOLWEMY [Monb3oBaTento, ¢ MOMeHTa obpalleHnst unu 3anpoca Nonb3oBaTens
UNKn ero 3aKOHHOro NpeacTaBmTens NM60 yNnonHOMOYEHHOrO OpraHa no 3awmTe npas
Ccy6beKkTOB NepcoHanbHbIX 4AaHHbIX Ha NEPUOA MPOBEPKU, B Cy4ae BbISIBNEHNS
HeOOCTOBEPHbIX NEPCOHANbHbIX AAaHHbLIX UMW HENPABOMEPHbIX AEUCTBUNA.

PackpbiTne nHgpopmauum Tpetbnm nmyam

B HekoTOpbIx cnyyasx KomnaHust MOXeT NpeaocTaBnaTh onpeaeneHHyo NnepcoHanbHyo
MHOPMaLMIO N AaHHble CTpaTerM4yecknm napTHepam, KoTopble paboTtatoT ¢ KomnaHnen ans
npeAocTaBreHns NPoaYKTOB U YCNYr, NN TEM U3 HUX, KOTOpble NomoratoT KomnaHum
peanus3oBbIBaTb NPOAYKThI U yCnyru notpedbutensam. KomnaHma npegocraBnsaeT TpeTbum
nmuamMm MUHUMarnbHbIN 06beM NepcoHanbHbIX AaHHbIX, HEOOXOAMMBIN TONBKO AN OKasaHus
Tpebyemon ycnyrn nnu nposeaeHns HeobxoaAMMon TpaH3aKLuun.

MepcoHanbHas nHpopmaums 6yaeTt npegoctaBnsaTbca KomnaHven Tonbko B Liensix
obecneyveHnsa noTpedbuTtenen npogykTamun u ycnyramu, a Takke ansa ynyyweHms aTmx
NPOAYKTOB W yCnyr, CBA3aHHbIX C HAMW KOMMYHUKauuin. Takas nHpopmauums He byget
nNpenocTaBnsaATbCA TPETLUM NMUAM OS] UX MApPKETUHIOBbIX Lienen.

[1ns ncnonb3oBaHUsA NepcoHarnbHbIX 4aHHbIX Ansa nobon nHon uenn Komnaxms
3anpawwmsaeTt y Nonb3oBatens Cornacune Ha 06paboTKy ero NnepcoHarnbHbIX AaHHbIX.



[MocTaBLwmKn ycnyr

KomnaHus npegocTtaBnseT nepcoHarnbHble AaHHble/MHdopMauuio KomnaHmam,
OKasblBaloLWMUM Takue ycnyru, kak: obpaboTka MHdopmaLumm, NnpeaocTaBneHme KpeauTos,
NCMoMHEeHne 3aka3oB NoTpebuTenei, gocTaBka, UHble BUAbl 0GCMYXMBAHMSA NOTpeGuTenen,
onpeneneHvne uHtepeca Nonb3oBaTens K NPoAyKTam U ycnyram, NnpoBeaeHne ornpocos,
HanpaBneHHbIX Ha N3y4yeHne NoTpeduTenemn unm yaoBrneTBOPEeHNst Ka4eCcTBOM CepBumca.
Takvne koMnaHuM 06s3ytoTcs 3awmLLaTh nHopmauuto MNonb3oBaTens He3aBUCMMO OT
CTpaHbl CBOEro PacrornoXeHus.

NHble nuua

KomnaHmm moxeT 6biTb HE0OX0OMMO — B COOTBETCTBMM C 3aKOHOM, CyAebHbIM NOpPSOKOM, B
cyaebHom paszbupaTtenbCcTBe U/unm Ha OCHOBaHMM NyGNNYHbIX 3anpoCcOB UK 3anpocoB OT
rocy4apCTBEHHbIX OPraHOB Ha TEPPUTOPUN NN BHE TEPPUTOPUN CTPaHbl NpebbiBaHMSA
Monb3oBaTensa — packpbiTb NEpCoHarnbHble AaHHble. KOMNaHMa MOXeT packpbiBaTb
nepcoHarnbHble gaHHble/nHdopmauuto o Nonb3oBarterne, ecrnv ONpeaenuT, YTo Takoe
packpbITUe He0O6XOANMO UM YMECTHO B LIENAX HauMOoHarnbHON 6e30nacHOCTH,
nogaepaHus npaBonopsagka Unmn MHbIX 00LLECTBEHHO BaXHbIX cnyyasx. KomnaHua takke
MOXET pacKpblBaTb NepcoHarnbHble gaHHble/MHdopMaumio o MNonb3oBaTene, ecnu
onpeaennT, YTo packpbiTe He0OXoAUMO ANS NPUBEAEHUS B UCMONHEHNE MOMNOXEHUN U
ycnosui Komnanum nmbo ang uenen 3awuTbl 4eATENbHOCTU U NOSb30BaTENEN.
[lononHuTensLHO B criyd4ae peopraHusaumm, CNusiHUAa nnu npogaxkm KomnaHmsa moxeTt
nepegatb NGy 1nNu Bclo cobupaemyo nepcoHasnbHy0 MHOPMaLUNo COOTBETCTBYHOLLEMY
TpeTbemMy nuuy.

5. YHMUYTOXEeHue nepCcoHasNIbHbIX OAaHHbIX

MepcoHanbHble AaHHbIE NONb30BaTENs YHUUTOXAKOTCS Npu:

— CaMOCTOATENbHOM yaaneHun MNonb3oBaTenem AaHHbIX CO CBOEN NepCOHanbHOM
CTpaHuLbl (eCnn Takne CTpaHULbl NpeayCMOTpeHbl (PyHKLMOHANbLHOCTLIO canTa) ¢
ncnonb3oBaHMeM OYHKUMOHANbHON BO3MOXHOCTU «yAarnuTb akkayHT», JOCTYMHON
Monb3oBaTento Npy NOMOLLM HaCcTPoeK nNpoduns;

— yaaneHun OnepaTtopoM MHdopmauum, pasmeltaemon Nonb3oBaTenem, a Takke
nepcoHanbHoOM cTpaHuubl Monb3oBaTtens B cnyvasix, yCTaHOBIIEHHbIX JOFOBOPOM Kyniun
npoaaxw (ocpepta);

— Npw O0T3bIBE CYyOBEKTOM NEepCOHanbHbIX AaHHbIX cornacust Ha 06paboTKy NepCOHanNbHbIX
OaHHbIX.

NpoeHTndukaumoHHsle doansbel (cookies) n nHblie TeXHONorum

Beb-caiT, MHTepakTUBHbIE YCIYTN N NPUNOXEHUS, COOBLLEHNST ANEKTPOHHOW NOYTLI U
ntobble UHbIe KOMMYHMKaUMM OT nvua KomnaHum moryT ncnonb3oBatb OEHTUUKALMOHHbIE
chaiinbl cookies! n MHble TEXHONOMUK, Takne Kak: MUKCEnNbHbIE Sprbiku (pixel tags), Be6-
masku (web beacons). Takue TexHonorum nomoratotT KoMmnaHmm nyyiie noHMMaTb
noBedeHne nNonb3oBaTenemn, CoobLLalT, Kakne pasgenbl canTa Obinv noceLLeHbl
nonb3oBaTensamu, n N3MepsaT 3¢pEPEKTUBHOCTL peKnambl U ceTeBbIX NouckoB. KomnaHus
paccmaTtpuBaeT UHopmaumio, cobupaemyto pannamm cookies n MHbIMM TEXHOMNOTMAMW Kak
WHdOopMaLMIO, He ABMSIOLWYIOCA NepCcoHanbHON.



Llenbto KomnaHum B Takmx cny4vasix siBnsetca obecnedeHve 6onee yaobHoro m
nepcoHanbHoro B3anmogencTems ¢ Komnanmen. Hanpumep, 3Has ums lNonb3oBartens,
KomnaHust MOXXeT UCnonb3oBaTh ero B CBOMX KOMMYHUKaUMaX. 3Hasi, YTO KTo-nnbo,
NCNonb3ysi KOMMNbIOTEP UK YyCTPONCTBO onb3oBaTtens, npnobpen onpeaenéHHbin NPOAYKT
U1 Bocnorb3oBarcs onpeaeneHHon ycnyron, Komnannsa moxeT obecneunsatb 6onee
NMosiHoe COOTBETCTBME UHTEpecaMm onb3oBaTensa peknamMHbIX COOBLLEHMI U COOBLLEHMI
3NEKTPOHHON NOYTLI. B KOHEYHOM UTOre BCE 3TU 3HAHUSA NOMOraloT NPeoCcTaBnsaATb
Monb3oBaTtensam obCcnyXMBaHne BbICLLEro KavyecTsa.

lMonb3oBaTenb MOXET OTKIMOYMTL cookies B HacTporkax Mcnonb3yemoro uM Beb-bpaysepa
nnn mobunesHoro yctpomncTsa. Npu aToM cnegyeT y4ecTb, YTO HEKOTOpble OYHKUNN BEO-
canTa MOoryT CTaTb HEAOCTYMHbIMM MOCIE OTKNIYEHMs cookies.

Kak n B cnyyae 6onblunHcTBa Be6-cantoB, KomnaHusa cobmpaeT HEKOTOPYHO MHAOPMaLnIO
aBTOMATMYECKM U XpaHUT e€ B dhannax cTaTUCTUkK. Takasa nHdopmauuns BKoYaeT B ceba
agpec NHtepHeT-npoTokona (IP-agpec), Tvn u a3bik 6paysepa, MHpopMaLmio 0 NOCTaBLLNKE
NHTepHeT-ycnyr, CTpaHu1Lbl OTCbISIKM M BbIXOAa, cBeeHus 06 onepaumoHHON cucteme,
OTMETKYy AaTbl U BPEMEHM, a TakKe CBeeHNS O nocelleHnsx. KomnaHusa ncnonb3yeT Takyto
MHdOpMaLMIO ANA NOHUMAaHUA U aHanu3a TeHOeHUMA, afMUHUCTPUPOBaHUS canTa,
N3yyeHns NoBeadeHnNs nonb3oBaTenen Ha cante n cbopa gemorpadunyeckon nHopmMmaunm

1 Ha caite www.pt-air.ru ucnonb3yrTtcst Kyku (cookies). Kykn — 310 HeGonblume daiinbl AaHHbIX,
KOTOpble COXPaHAITCS Ha KOMMbOTepe unm yctporcTtsee Nonb3oBaTens npu nocelleHnn Beb-cavta.
C nx nomolubto Be6-6paysep 3anommnHaeT MHOpPMaLMIo, KOTopas MO3BONSET ynpocTuTb paboTy ¢
canToMm u cgenaTb ero 6onee ygobHbIM AN Kaxgoro nonb3osarens. MHdopmauuns o Tom, kak 1
korga Nonb3oBartens nocewaet cant KomnaHuu, nomoraeT ynyywuTs ero. Co3gaHue danna Kyku
BO3MOXXHO TOSIbKO B TOM Cyyae, ecrnv 3TO paspeLleHo B HacTporikax BeG-6pay3epa. B niobom
Gpaysepe channbl Kykn 4OCTYMHbI TOMLKO Afs Toro Beb-canTta, KOTOPbIN ABNSETCS X co3gaTenem.
Opyrve Beb-canTtbl He ByayT MMeTb AOCTyNa K 3Tum channam.

Ha caiite ucnonbaytotcsa kykn Angekc. MeTpukn n Google Analytics, koTopble onpefensioT ceccuto
noceTuTens, MAEHTUMUUNPYIOT YHUKaANbHOro NOCeTUTENS, OTCNEXMBAIOT UCTOYHUK Tpadmka n
HaBuraumio. Takke UCNomMb3yTCH Kyk/ ANa NOAAEPKaHNS ceaHca CBA3W € nonb3oBaTenem n/mnm
3anycka cneuvanbHOW aHMMauMm Npu NepBoM NoceLleHun canTa.

JdomeH KomnaHum Takke MOXeT BKIoYaTb B Ce0S 31eMeHTbl, KOTOpble YCTaHaBMMBAaKT KyKN OT
TPeTbUX NnL.

Bbi6op ncnonb3oBaHus hannoB Kyku

Monb3oBaTenbs MOXET HAacTpPouUTb Bpay3ep Ans NonydeHust Bcex ansoB Kyku, Anst 0TKasa OT BCeX
hannoB Kyku Unu Ans Bblgdayn yBegoMMAEHUs Npy co3gaHum danna Kyku. HacTponku kaxgoro us
Opay3epoB pas3nuyalTcs, N03TOMy 0OpaTUTECh K MeHto «llomoLb» unu «HacTporiku» cBoero
Bpaysepa, 4Tobbl y3HaTbL O cnocobax naMeHeHnst HacTpoek 06paboTkn annos Kyku.

06 OCHOBHOM KOHTWHreHTe nornb3oBarerien B Luenom. KomnaHua MoXxeT UCnonb3oBaTh Takyo
MHPOPMaLMIO B CBOMX MAPKETUHIOBbLIX Lensx.

B HekoTopbIX COOBLLEHNAX SNEKTPOHHOM NOYTLI KOMNaHMa MOXeT MCnonb3oBathb
WMHTEpaKTUBHbIE CCbINKM Ha MHPOpMaLmIo, pa3meLLéHHyto Ha canTe KomnaHuu. Korga
nonb3oBaTteny NPOXoaAT Mo TakMM CCbIfNiKaMm, Npexae Yem OHV NonagaroT Ha CTpaHuLy
HasHayeHus Ha Beb-cante KomnaHuu, nx 3anpockl MPOXOASAT OTAENbHY perncTpaumio.
KomnaHus MoXeT oTcrnexunBaTb Takne «NpOXOAHbIe» AaHHble, Ans TOro Ytobbl NoMoyb cebe
onpeaennTb UHTEpPEeC K oTAeNbHbIM TeMaM U U3MepuTb 3PIEKTUBHOCTL KOMMYHMKALUA C
notpebutenamun. Ecnu MNonb3oBatenb npegnoynTtaeT, YTobbl 06palleHnst He



oTcnexueanucb NogodHbIM obpa3som, MNonb3oBaTtenb He AOMKEH NPOXOAUTL MO TEKCTOBbLIM
U1 rpadPMyYEeCcKUM CChifikaM B COOOLLIEHMSIX 3NTEKTPOHHOW NOYThI.

MrkcenbHble Apnbikkn NO3BONAT KoMnaHMm HanpaBnsATb COOOLLEHWS SMIEKTPOHHONM NOYTbI B
dopmare, yutTaeMom notTpebutensamu, n coobuaroT, GbiNn M Takne coodLLeHns
npounTaHbl. KoMmnaHns MOXeT MCnonb3oBaTh Takyto MHAOPMaLMIO 4SS OrpaHUYeHNs
Konu4yecTBa HanpaBnsieMblX NOTPebUTENaM coobLLEHN NN NpeKpaLLLEHNs NX
HanpaBneHus.

6. 3awWuTa nepcoHanbHbIX AaHHbIX

KomMmnaHus npegnprvHMMaeT Mepbl NPeAoCTOPOXHOCTN — BKITOYas NpaBoBbIe,
OpraHu3aumMoHHble, adMUHUCTPATUBHbIE, TEXHNYECKME 1 m3nyeckme — ans obecneveHus
3alMThbl NepcoHarnbHbIX AaHHbIX [Nonb3oBaTens B COOTBETCTBUM cO CT. 19 denepanbHOro
3akoHa oT 27.07.2006 N 152-93 «O nepcoHanbHbIX JaHHbIX» B Lensax obecneveHus
3alNTbl NePCOHanbHbIX AaHHbIX Monb3oBaTens OT HENPaBOMEPHOrO UMK Cry4anHOro
AO0CTyNa K HUM, YHUYTOXEHUS, U3MeHeHUs1, GNoKMpoBaHuMsl, KONMMPOBaHUS,
pacrnpoCTpaHeHs], a Takke OT MHbIX HENPaBOMEPHbLIX AEUCTBUN TpeTbux nuu,. Koraa
Monb3oBaTenb NCNONb3yeT HEKOTOPbIE NPOAYKTLI, YCAYrn Uin NpunoxeHns KomnaxHmm
UnNun pasmeLLaeT 3anvcm Ha opymax, B YaTax Unm coumanbHblX CETAX, NpeaocTaBnsieMble
nepcoHarnbHble AaHHble BUOHbI APYrMM NOMb30BaTeNsIM U MOTYT ObITb NPOYUTAHbI,
cobpaHbl U ncnonb3oBaHbl MU, [Nonb3oBaTenb HECET OTBETCTBEHHOCTb 3a
nepcoHarnbHble AaHHble, KOTOpble NPeAnoYnTaeTe NPeaoCTaBnaTb, B TAKMX Cry4vasx
camocTosiTenbHo. Hanpmumep, ecnu Nonb3oBaTenb yka3biBaeT CBOE MMS U agpec
3NEKTPOHHOW NOYThI B 3anncuK Ha hopyme, Takas nHdopmauunsa ssBnsaeTcsa NyenmyHom.
MoxanywncTta, cobnogante Mmepbl NPeAOCTOPOXKHOCTM NPU NCMONBb30BAHUN TakUX OYHKLIUNA.

LlenocTHOCTb 1 coxpaHeHne nepcoHansHOW nHdopmaumn

Baaumopgencteysa ¢ KomnaHuen, MNonb3oBaTtenb MOXET Nerko nogaepxmeaTb CBOU
nepcoHarnbHble JaHHbIE N MHOpMaLMIO B akTyanbHOM COCTOSiHUKW. KomnaHus ByaeT
XPaHUTb NepcoHarbHble AaHHble [Monb3oBaTtens u MHOoOPMaLUIO B TEHEHME CPOKa,
HeobXoAMMOro Ans BbIMOMHEHWs Lienen, onncbiBaeMblX B HacTosLen Nonntuke
KoHdmaeHumansHOCTH, 3a UCKINIOYEHNEM CriyyaeB, korga bonee AnuTenbHbIN Nepuog
XpaHEeHNa OaHHbIX U MHOPMaLMM HeOOX04MM B COOTBETCTBUM C 3aKOHOO4ATENLCTBOM NGO
paspeLUuéH nm.

CTOpPOHHME CanTbl U yCInyru

Beb-canTbl, NpoayKThl, NPUoXeHns 1 ycrnyrnm KomnaHmum MoryT cogepXaTtb CCbIIK1 Ha BeO-
canTbl, NPOAYKTbI U yCryrn TpeTbux nuy,. MNpoayktsl n ycnyrn KomnaHun MoryT Takke
ncnonb3oBaTb UMW Npeanaratb NPOAYKTbI UMW YCryrn TpeTbux nuu. [NepcoHanbHble AaHHbIE
n nHcopmaums, cobupaemasi TpeTbMMM NMLAMU, KOTOPbIE MOTYT BKMOYATb TakMe CBeOEHWS,
Kak JaHHble MeCTONOSIOXKEHUS UMM KOHTaKTHaa MHopmauus, perynmpyetcsa npasmunamm
cobnogeHnst KOHPUOEHUMANbHOCTM TakMx TpeTbUX Nuy,. KomnaHums npussiBaeT
Monb3oBaTens nayyaTb NpaBuna cobnogeHnsa KOHPUAEHUNANbHOCTN TaKUX TPETbUX L.
OnepaTtop He HeceT OTBETCTBEHHOCTU 3a AENCTBUSA TPETbUX NUL, NOMYYMBLUNX B
pes3ynbTaTe ucnonb3oBaHus MiHTepHeTa nnm Yenyr Canta gocTyn K MHdopmaumm o
Monb3oBaTene n 3a NOCNeACTBUSA UCNOMNb30BaHMSA AAaHHbBIX U MHpOpMaLMK, KOTOpble, B CUNY
npupoabl Canta, 4ocTynHbI NtoboMy nonb3osaTento cetn MHTepHeT.



CobntogeHune kKoHpuaeHumansHocTn Nonb3oBaTensa Ha YpoBHE
KomnaHum

[lna Toro 4To6bl Y6eanTbCs, YTO NepcoHarbHble AaHHble [Monb3oBaTenst HaXoAATCs B
6e3onacHocTy, KomnaHusa 10BOAUT HOPMbI COBMNIOAEHUS KOHPUAEHLMANBHOCTU U
Ge3onacHocTy 00 paboTHMKOB KoMnaHum 1 CTporo cregum 3a UCNorNHEeHneM mMep
cobntoaeHns koHmaeHUMansHOCTN BHYTpy KoMnaHuu.

BOI'IpOCbI OTHOCUTESJIbHO KOH(*)VI,EI,eHLI,l/IaJ'I bHOCTU

Ecnn y MNonb3oBaTtens BO3HUKHYT BOMNPOCHI B OTHOLLEHUM [NonuTukn KoHduaeHumansHOCTH
KomnaHum nnn obpaboTkn aaHHbIX KomnaHuen, MNonb3oBaTenb MOXET CBS3aTbCS C
KomnaHuel no KoHTakTam ansi o06paTHOM CBSA3N.

7. ObpawieHnsa nonb3oBaTenen

K HacToswen MNonutuke KoOHUAEHUNANBHOCTU U OTHOLWEHNSM Mexay Nonb3oBatenem u
OnepaTopom nNpumeHseTcs ENCTBYIOLLEE 3aKkoHO4aTEeNbCTBO PO.

Monb3oBaTenu Bnpaee HanpaensaTb OnepaTopy CBOM 3anpochl, B TOM YMCIle 3anpochl
OTHOCUTENBHO MUCMONb30BaHMS X MEPCOHArNbHbIX AAHHbIX, HANPaBNEeHUs OT3biBa cormnacus
Ha 06paboTKy NepCoHanbHbIX AaHHbIX B MMCbMEHHOW hopMe No agpecy, ykasaHHOMY
pasnene O6LIMEe NONOXEHUSI HACTOSILLEro NONOXEHUS!, UN B dOpMe 3NEKTPOHHOO
OOKyMeHTa, NOAMMCAHHOro KBanmuunmpoBaHHOM 3NEKTPOHHOM NOAMNCHI0 B COOTBETCTBUM C
3aKkoHoaaTenbCcTBOM PP, 1 oTnpaBneHHoOro no KOHTakTam ans obpaTHom cBA3W. 3anpoc,
Hanpaensembin Nonb3oBaTenem, OMKEH COOTBETCTBOBATL TPeOOBAHNAM, YCTAHOBIEHHbBIM
MpaBmnamun nogaun obpalleHnn B Cnyx0y cepBunca 1 Nogaepxkm, a UMEHHO coaepXaTb:
— HOMEP OCHOBHOTIO JOKYMEHTA, YyOOCTOBEPSIOLErO JIMYHOCTb NOMNb30BaTENS UMK €ro
npeacraBuTens;

— CBeeHusa 0 gaTe BblAayum yKasaHHOro AOKYMEHTa U BblAaBLUEM €r0 OpraHe;

— cBefeHus, noaTeepXxgaroLme yyactme nonb3osaTens B OTHoOWeHMAX ¢ OnepaTopom (B
4YaCTHOCTU, NOPSAKOBbLIN HOMEP id NoNb30oBaTENS UK KOPOTKOE (NOLAOMEHHOE) M4,
3aMeHsoLLee NOpsSAKoBbIM HoMep id (ecnun Takoe NpeayCcMOTPEHO PYHKLNOHANBbHOCTBIO
Beb-canTa));

— noanuce [Nonb3oBaTens unu ero NpeacTaBUTENS;

— afpec 3NEKTPOHHOM NOYTbI; — KOHTaKTHbIN

TenedoH.

OnepaTtop 0653yeTca paccMOTPETb N HaNpaBUTb OTBET Ha NOCTYNMBLUMI 3anpoc
Monb3oBaTens B TeveHne 30 AHEN C MOMEHTa NOCTYNneHus obpalleHms.

Opyroe

Bo BceM ocTarnbHOM, YTO He oTpaxeHo Hanpsamyto B MNonuTtuke KoHpunaeHunansHoCTH,
KomnaHus 065a3yeTca pykoBoACTBOBaTLCA HOpMaMu 1 nonoxeHnsmn degeparnbHOro 3akoHa
oT 27.07.2006 N 152-®3 «O nepcoHarnbHbIX AaHHbIX»

MoceTtutens canta KomnaHum, NpeaocTaBnsioLWmnin CBOU NepcoHarnbHble JaHHbIE U
WHdopMaLMIo, TEM CaMbIM corfallaeTcs ¢ NoNoXeHNAMU gaHHoW [NonnTuku
KoHdmaeHumnansHoCcTH.



KomnaHus octaBnsaeT 3a cobon npaBo BHOCUTb Mtobble nameHeHus B MNonuTuky B ntoboe
BpeMS1 N0 CBOEMY YCMOTPEHMIO C Lienblo AanbHeNLLEero CoBepLUeHCTBOBaAHNSA CUCTEMbI
3aLMThbl OT HECaHKLMOHMPOBAHHOIO A0CTyna Kk cooblaembim MNonb3oBatensmm
nepcoHanbHbIM gaHHbIM 6e3 cornacusa MNMonb3oeatens. Korga KomnaHusa BHocuT
CyLLEeCTBEHHblEe M3MeHeHus B [NonuTtuky KoHdMaeHUMansHOCTH, Ha canTe pasMeLlaeTca
COOTBETCTBYHOLLEE YBEAOMIIEHNE BMECTE C OOHOBNEHHOM Bepcuen MNonnTtunkm
KoHdmaeHumanbHocTHn.

Oencteue HacToswen NonnMTUKN He pacnpocTpaHsaeTcs Ha AENCTBUSA N MHTEPHET-PeCcypcoB
TpeTbUx nny,.

Komnanus OO0 «MT 3VP»



